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Response to Arguments 

Applicant's arguments with respect to claims 1 and 3-43 have been considered 
but are moot in view of the new ground(s) of rejection. Examiner notes that claim 2 is 
cancelled by the applicant. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1, 3-19, 12-22, 26-30, and 32-43 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Benjamin et al. - hereinafter Benjamin (US 7,072,966). 



As per claims 1,19, 34, 36-43, Benjamin discloses a method of distributing a 
contact across a network having a number of nodes which are equipped to service 
contacts, comprising the steps of: 

a) generating a contact information entity which is accessible across the network 
and which comprises information sufficient to enable each node to determine whether it 
has the resources to service the contact, one or more of said nodes being a contact 
center having a plurality of agents for servicing contacts, each agent having identified 
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skills, whereby said contact center can determine whether its agents can service a 
given contact, based on said contact information entity and the identified skills of the 
contact center's agents; (Col 7 lines 26-46, Figure 6) 

b) assessing one or more bids issued by one or more nodes to determine a bid to 
be used in assigning the contact; and (Col 1 lines 35-47, Col 7 lines 1-25; Figure 5; At 
step 158, the active client identifier data is retrieved utilizing the automated agent. The 
method then proceeds to step 1 6) 

c) on the basis of said determination, assigning said contact to the node which 
issued said bid. (Col 1 lines 35-47, Col 4 lines 1-17, Col 7 lines 1-25; Figure 5) 

As per claims 3 and 20, Benjamin discloses a method as claimed in claim 1, 
wherein said contact information entity is a software object generated in a network 
accessible space. (Col 2 line 64-Col 3 line 9)\ 

As per claims 4, and 21 , Benjamin discloses a method as claimed in claim 3, 
wherein said network accessible space is a shared memory space, optionally 
implemented using JavaSpaces (TM) technology. (Col 3 lines 29-42) 
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As per claims 5 and 22, Benjamin discloses a method as claimed in claim 3, 
wherein the step of generating said contact information entity further comprises 
replicating said object in a plurality of said shared memory spaces. (Col 3 lines 29-42) 

As per claims 6, and 26, Benjamin discloses a method as claimed in claim 1, 
wherein said contact information entity is an entry in a database accessible across a 
network. (Col 7 lines 26-46, Figure 6) 

As per claims 7 and 27, Benjamin discloses a method as claimed in claim 1, 
wherein said bids are issued by the nodes and transmitted directly to a resource on the 
network which is responsible for assessing the one or more bids. (Col 4 lines 1-17) 

As per claims 8 and 28, Benjamin discloses a method as claimed in claim 1, 
wherein said bids are issued by the nodes to an area of the network which is accessible 
by a resource on the network which is responsible for assessing the one or more bids. 
(Col llines 35-47, Col 7 lines 1-25; Figure 5) 

As per claims 9 and 29, Benjamin discloses a method as claimed in claim 1 , 
wherein said contact information entity identifies at least one skillset required to service 
the contact. (Col 3 line 55 - Col 4 line 17) 

As per claims 10 and 30, Benjamin discloses a method as claimed in claim 1, 
wherein said contact information entity identifies at least one parameter according to 
which bids will be assessed. (Col 3 line 55- Col 4 line 17) 
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As per claims 12 and 32, Benjamin discloses a method as claimed in claim 1, 
wherein said contact information entity is a software entity which includes a set of rules 
according to which a bid score is returned by the contact information entity upon receipt 
of one or more bid values. (Col 1 lines 48-57; artithmetic algorithm, Col 3 lines 55-67) 

As per claims 13 and 33, Benjamin discloses a method as claimed in claim 12, 
wherein said step of assessing one or more bids comprises evaluating the bid scores 
returned by the contact information entity. (Col 1 lines 58-67, Col 4 lines 1-17) 

As per claims 14, Benjamin discloses a method as claimed in claim 1, wherein 
said contact information entity is a software entity which includes executable logic 
according to which a bid score is returned by the contact information entity upon receipt 
of one or more bid values. (Col 1 lines 48-57, Col 3 lines 55-67) 

As per claim 15, Benjamin discloses a method as claimed in claim 14, wherein 
the executable logic is provided as an object oriented command pattern. (Col 3 lines 
10-17) 

As per claim 16, Benjamin discloses a method as claimed in claim 1 , wherein 
said step of assessing one or more bids comprises maintaining a single winning bid, 
evaluating each new bid as it issues from a node and either discarding the new bid if it 
is determined to be inferior to the winning bid according to predetermined criteria or 
substituting it as the new winning bid if it is determined to be better than the previous 
winning bid. (Col 4 lines 1-17; For example, if the preferred service agent station 16 
may be unavailable, server 20 removes the service agent record from the ordered list in 
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order to reduce the queue time of client 12. The next service agent station 16 in the 
ordered list is then evaluated for availability.) 

As per claim 17, Benjamin discloses a method as claimed in claim 16, wherein 
said step of assessing one or more bids comprises collecting all bids which issue within 
a timeout period and determining which of these bids is to be used in assigning the 
contact. (Col 4 lines 1-17) 

As per claim 18, Benjamin discloses a method as claimed in claim 1, wherein 
one or more of said nodes is a computer of a user connected to the network, whereby 
said user may make a determination as to whether he or she has the skills to service 
said contact and as to whether or not to issue a bid. (Col 3 lines 55-67) 

As per claim 35, Benjamin discloses a method as claimed in claim 34, wherein 
said destination is a remote contact centre which issued one or more of said bids. (Col 
5 lines 20-33) 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 11 and 31 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Benjamin (US 7,072,966) in view of Klein et al. - hereinafter Klein (US 6,934,381 ). 
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As per claims 11 and 31, Benjamin discloses a method as claimed in claim 10, 
wherein said at least one parameter is selected from a skillset proficiency metric, (Col 7 
lines 26-46) Benjamin fails to disclose a cost metric and a metric identifying the time 
within which the contact is to be serviced. Klein discloses a cost metric and a metric 
identifying the time within which the contact is to be serviced. (Col 9 lines 22-32) In 
reference to KSR International Co. v. Teleflex Inc., 550 U.S. -, 82 USPQ2d 1385 (2007), 
it would have been obvious to add the elements of cost metrics and time within which 
the contact is to serviced taught by Klein in the disclosure of Benjamin, as it yield 
predictable results for the purpose of enhancing the efficiency of the communication 
session and increasing client satisfaction. 

Claims 23-25 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Benjamin (US 7,072,966 in view of Rowstron et al. - hereinafter Rowstron (US 
6,751,619) 

As per claim 23, Benjamin disclose a method as claimed in claim 22. Benjamin 
fails to disclose wherein said contact information entity is a JavaSpace entry and the 
step of receiving the contact information comprises reading said entries from a 
JavaSpace. Rowstron discloses wherein said contact information entity is a JavaSpace 
entry and the step of receiving the contact information comprises reading said entries 
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from a JavaSpace. (Col 2 lines 32-67, Col 3 lines 51-55) At the time the invention 
was made, it would have been obvious to a person of ordinary skill in the art to disclose 
a method as claimed in claim 22, wherein said contact information entity is a JavaSpace 
entry and the step of receiving the contact information comprises reading said entries 
from a JavaSpace in the disclosure of Benjamin. The motivation for doing do would 
have been so that the creator of a tuple requires no knowledge about the future use of 
that tuple or its destination and because tuples are retrieved using an associative 
addressing scheme, multiple address-space-disjoint processes can access tuples in the 
same way. (Col 2 lines 54-65) 

As per claim 24, Benjamin/ Rowstron discloses a method as claimed in claim 23. 
Benjamin fails to disclose wherein the step of issuing a bid comprises modifying said 
entry and writing the modified entry in a JavaSpace. Rowstron discloses wherein the 
step of issuing a bid comprises modifying said entry and writing the modified entry in a 
JavaSpace. (Col 7 lines 48-55) At the time the invention was made, it would have 
been obvious to a person of ordinary skill in the art to disclose wherein the step of 
issuing a bid comprises modifying said entry and writing the modified entry in a 
JavaSpace in the disclosure of Benjamin. The motivation for doing do would have been 
so that the creator of a tuple requires no knowledge about the future use of that tuple or 
its destination and because tuples are retrieved using an associative addressing 
scheme, multiple address-space-disjoint processes can access tuples in the same way. 
(Col 2 lines 54-65) 
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As per claim 25, Benjamin / Rowstron discloses a method as claimed in claim 23. 
Benjamin fails to disclose wherein the step of issuing a bid comprises generating a new 
entry including a reference which relates the new entry to the original contact 
information entity, and writing the new entry to a JavaSpace. Rowstron discloses 
wherein the step of issuing a bid comprises generating a new entry including a 
reference which relates the new entry to the original contact information entity, and 
writing the new entry to a JavaSpace. (Col 3 lines 51 -55, Col 1 2 lines 6-1 6) At the 
time the invention was made, it would have been obvious to a person of ordinary skill in 
the art to disclose wherein the step of issuing a bid comprises generating a new entry 
including a reference which relates the new entry to the original contact information 
entity, and writing the new entry to a JavaSpace in the disclosure of Benjamin. The 
motivation for doing do would have been to improve their efficiency of execution on 
large, open implementations, particularly on distributed computer systems, so that users 
are not unnecessarily blocked from accessing tuples. (Col 3 lines 6-11) 



Conclusion 



Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See M PEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Chirag R Patel whose telephone number is (571)272- 
7966. The examiner can normally be reached on Monday to Friday from 7:30AM to 
4:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia, can be reached on (571) 272-3880. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pairdirect.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 
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(toll free). 
/C. R. P.I 

Examiner, Art Unit 2141 

/Jason D Cardone/ 
Supervisory Patent Examiner, Art Unit 2145 



